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Royal Edinburgh Hospital Patients Council (PC)

Monthly Progress Report

August 2015
BREAKDOWN OF TOTAL ADVOCACY HOURS




   Direct



       Indirect

	Volunteer 
	  Staff 
	 Total

Direct
	Prepar-    ation
	Travel
	Super-

vision
	Training
	Total

Indirect

	   149
	     71
	   220
	   117
	  92
	   8
	   15
	   232


EQUALITIES

COLLECTIVE ADVOCACY GROUPS
Volunteer Drop Ins

Brief Remit

To manage diaries, inform volunteers of opportunities, allocate PC representatives and promote discussion and participation

Issues

Representatives for Reprovisioning Phase 2

Uses of Technology in NHS Lothian

Sweden and Scotland event

Scottish Patient Safety Programme learning session

Hospital Fete

Visit from Norwegians

REH site visit

Lothian Recovery Network Peer Collective

NHS Lothian AGM

Callum event

GreenSpace ArtSpace 

Selection Day for Wayfinder Firhill
AdvoCard A& E All & Equal research project
Actions

Patricia and Maggie will do Shared Spaces, Simon will do Outpatients

Invited clinical psychologist to drop in

Delegates requested

Delegates requested

Donations and volunteers requested for stall at Fete

Delegates chosen

Participants chosen 

Information presented about Peer Collective

Our delegate attended NHS Lothian AGM and meeting with Health Minister

Four people attended Callum event

Completed Interested Partner form for GreenSpace ArtSpace

Discussed whether we should get involved in Firhill selection day

Invited project worker to tell us about A & E project
Outcomes

Briefing Session and first round meetings attended in August

Informative session with Clinical Psychologist giving patients’ views on use of new technology
Delegates chosen

Delegates chosen

Excellent day at the Fete where our volunteers raised over £150 for courtesy packs
Interesting meeting attended by two Patients Council volunteers who handed out Stories II
9 people attended REH site visit

Two members want to attend Peer Collective

Our delegate was able to raise the issues she wanted at meeting with Health Minister

Callum day was excellent event, delegates really felt listened to

Agreed to participate in Firhill selection day

Two members interested in participating in A & E research project


Management Committee Meetings 
Brief Remit

To maintain overall control of the activities of the Patients Council ensuring effective administration and accountability
Issues 

October AwayDay
Memorandum of Agreement

NHS Lothian AGM
Actions
AwayDay venue and catering arranged

ECC shared with us the progress of their Memorandum of Agreement
Our Chair was selected to attend AGM
Outcomes
Our Chair was able to ask the Health Minister relevant questions
Stories of Changing Lives 3
We agreed to approach Linda Irvine for funding for Stories 3, perhaps focussing on Firhill clients.
We agreed to defer producing a video updating This Could Be You until the new hospital is operating in 2017.
Collective Advocacy Meetings on wards

Brief Remit

To listen to patients’ views about the service they receive on the ward then work in partnership with the hospital and other agencies to improve the service

Issues

Ramp needed to provide wheelchair access to garden

Quality and presentation of food and difficulty of getting small portions

Blutack marks on wall
Actions 

Ward staff trying to get ramp installed

Food issues raised at nutrition care group meeting

Ward looking at better ways to display art work and information
Issues
Poor quality of food
Action

Raised at nutrition care meeting
No new issues raised
Issues

Availability of cold water during spells of hot weather

Inadequate staffing levels

Community meetings

Access to clothes drier 
Actions

Discussed issues with senior charge nurse
Outcomes

Jug of cold water kept in fridge

Music therapist and art therapist being recruited to provide more activities on the ward

Staff pleased to hear that patients want community meetings to continue

Rota system for access to clothes drier is working well
No new issues were raised
Issues

Patients requested better art supplies

Access to spiritual care and Sunday church services

Praise for Volunteer Centre Edinburgh library service
Actions

Put in request to SCN

Passed on to spiritual care

Passed on to VCE
Outcomes 

Supplies purchased

Explanation passed on to patients about staffing issues at spiritual care

Views happily received
No new issues were raised
Issues

Smoking on the ward
Patients need more encouragement from staff to use activities available on the ward
Actions

Raised with senior charge nurse
Outcomes

Increased support from staff to encourage patients to stop smoking on the ward
No new issues were raised
Issues

New Rehab Firrhill project

Closure of Verandah tearoom
Actions

Met up with those moving to Firrhill to discuss any views or concerns

Agreed to raise concerns at Hive Partnership group
Outcomes

People are really looking forward to moving to Firrhill

Raised at Hive Partnership group
Issues 

Staff shortages leading to less time out from the ward
Actions

Raised with SCN and hospital management
Outcomes

Management acknowledged there had been a particular stress on staff due number of people on high levels of observation
Issues

Vegetables tend to be overcooked

Not feeling listened to by the consultant
Actions

Raised with senior charge nurse
Outcomes

Ongoing programme to improve involvement of patients in decision making
Short meetings with new parent groups to introduce our service.

Issues

Discussed reprovisioning of REH

People really liked the Hivestock music event

People were generally positive about the idea of The Hive having multiple provides and offering a service to  non-in-patients

Actions

Fed views into Phase II planning process

Fed these views back to Hive manager and Hive Partnership group

Outcomes

Views currently incorporated into plans

Ongoing discussion
EXTERNAL AGENCY LINKS

Reprovisioning

Our staff and volunteers have started to attend the Phase 2 meetings which includes the space where the Patients Council will be reprovided in Mackinnon House.  In August we attended the Briefing Session and the initial meetings of three workstreams.
Nine Patients Council volunteers and staff attended the Phase 1 site visit on 14 August.
Tenderising Tendering – City Chambers
Community Voices

Callum event at Walpole Hall

Meeting with Smoke Free Facilitators

Edinburgh Mental Health Planning Forum

Staff Patient Dialogue (formerly Safety Privacy & Dignity)

Now merged with Acute Adult In Patient Forum.  We discussed the new hospital, socialisation money, staffing levels, patients’ charter, smoking ban and participative budgets. 

Norwegians visit arranged by CAPS

Two of our volunteers attended this meeting but felt the meeting was monopolised by CAPS so that they found it difficult to say what they wanted to say.

Lothian Mental Health & Well Being Programme Board 

Emergency First Aid at Work – both staff members attended this training day.

AdvoCard Managers Meeting

Hospital Fete

We raised over £150 by running a tombola stall at the fete.  This money will go towards funding the next batch of toiletry packs for emergency admissions to the acute wards.
CONSULTATIONS

A list of consultations collective advocacy had represented at. These will probably be new from month to month. So just list them including any regular ones that have occurred in more than one monitoring period.

SOCIAL CAPITAL

OUTREACH

How have we been connecting with hard to reach groups?

COMPLAINTS

