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Monthly Progress Report

July 2015
BREAKDOWN OF TOTAL ADVOCACY HOURS




   Direct



       Indirect

	Volunteer 
	  Staff 
	 Total

Direct
	Prepar-    ation
	Travel
	Super-

vision
	Training
	Total

Indirect

	    123
	     72
	    195
	   137
	   75
	   7
	
	   219


EQUALITIES

COLLECTIVE ADVOCACY GROUPS
Volunteer Drop Ins

Brief Remit

To manage diaries, inform volunteers of opportunities, allocate PC representatives and promote discussion and participation

Issues

SIAA’s amendment to Mental Health Bill re advocacy planning

Top Ten Tips for mental health nurses

Visits to wards by GreenSpace ArtSpace worker, facilitated by Patients Council

REAS Focus Group

Request from Clinical Psychologist for meeting about uses of technology in NHSL.

AdvoCard Community Collective Advocacy research project on stigma in A&E

Callum in Edinburgh event

Hospital Fete

REH Reprovisioning Phase 2
Actions

Informed members that amendment was accepted

Top Ten Tips typed up and sent to Napier

Shared with members the information gathered on wards by GreenSpace ArtSpace worker 

Staff members attended Focus Group

Informed members about the aims of meeting about uses of technology and distributed questionnaire to form basis of discussion

Discussed AdvoCard research project

Places confirmed for 7 people at Callum event

Discussed our participation in Fete

Outlined programme for Phase 2
Outcomes

Napier delighted with Tips and will disseminate to mental health nursing students

Useful discussion with Director of Operations about reprovisioning on the REH site.

Meeting arranged in August

Agreed to participate in AdvoCard research

Agreed to have a stall (Tombola) at Fete

Identified delegates for Phase 2

Management Committee Meetings 
Brief Remit

To maintain overall control of the activities of the Patients Council ensuring effective administration and accountability
Issues 

Autumn awayday for volunteers

Launch of Stories II

Stories III and possible video

Six month report to CEC

Meeting with CEC 

Request from VOX for publications

Financial information for May ad reconciliation cheque

Request from Smoke Free Facilitators to attend group advocacy meetings on wards
Actions
Discussed topics, date and venues

Programme agreed

Discussed Stories III and video and agreed to combine these topics

Distributed Patients Council report and collective advocacy element of AdvoCard’s report

Volunteers identified to attend CEC meeting

Discussed what to send to VOX

May accounts distributed and notified committee about reconciliation cheque

Discussed attendance of Smoke Free Facilitators
Outcomes

Date identified and venue arranged

Launch held on 13th July

Date of first meeting arranged for Stories III and video

CEC meeting held on 21st July

Sent Stories II to VOX

May accounts agreed and reconciliation cheque paid into bank account

Arranged meeting with PC worker and volunteer and Smoke Free Facilitators
Patients Council Meetings
20 members enjoyed an interesting and informative session with Paul Noyes from the Mental Welfare Commission for Scotland who brought us up to date on recent developments at the Commission.
Stories of Changing Lives 2

Very successful launch held in the Link Gallery at REH which was attended by many patients and staff who were new to the Patients Council.
Collective Advocacy Meetings on wards

Brief Remit

To listen to patients’ views about the service they receive on the ward then work in partnership with the hospital and other agencies to improve the service

Issues

Great ward, absolutely fantastic staff

Request for water cooler

Poor quality of food
Actions 

Explained that water coolers are forbidden due to infection control issues

Food issues taken to hospital nutrition group

Outcomes

Ward staff are supporting patients who want to bring in their own food
Issues

No issues were raised

Outcomes
To provide more meaningful activity, Eden Female ward is planning raised plant bed to be looked after by their patients
Issues

No access to cold drinks

Who to approach when keyworker is on annual leave

Community meetings

Knitting blanket squares for charity

Patients drinking milk directly out of the carton

Laundry going missing from tumbledrier
Actions

Raised with senior charge nurse
Outcomes

Jugs of water being kept in fridge in very hot weather

Keyworkers reminded to let patients know who is covering in their absence

Community meetings to be held weekly

Recreation nurse to take forward knitting idea

Sign put up about milk drinking and staff are reminding patients not to do this

Rota for patients to book use of drier and room kept locked
Issues

Smoking on the ward

No complete chess set
Actions

Raised with senior charge nurse
Outcomes

Staff continue to work with patients on smoking cessation
Two more chess sets being purchased
Issues

Patients complained about problems with property going missing
Actions

Discussed with nurses who agree current system of small safes does not work well
Outcomes 

Raised with hospital management but unlikely will be resolved until move to new hospital
Issues

No issues were raised, patients have no complaints about the ward
Issues

Effectiveness of medication

Smoking on the ward

Lack of encouragement to use activities

Patients commended the greatly improved garden area
Actions

Reported to senior charge nurse
No issues were raised.  
Discussion with new senior charge nurse around problems posed by patient mix, smoking on the ward and activities both on and off the ward.
Issues

Benefits of having lived experience
Actions

Discussed peer support
Outcomes

Patients informed about developments in mental health
Issues 

Listening ear, but no collective issues raised today
No meeting took place due to clash with therapy group.
Issues

Discussed health economics and funding of mental health
Actions

Agreed to invite speaker to PCM to give presentation on health economics
Outcomes

Speaker invited in 2016
EXTERNAL AGENCY LINKS
Facilitating Focus Groups Self Directed Support

Edinburgh Mental Health Planning Forum

Napier Interviews – mental health student candidates

Wayfinder Grade 6

Lothian Recovery Network Steering Group

REH Band 5 Induction

The Hive Partnership Group

REAS Nutrition Group

Collective Advocacy Worker and Volunteer Forum

Meeting with CEC

Meeting with REH Arts Manager

Lothian Independent Advocacy Alliance

REAS Roadshow

Lothian Nutrition Group

Community Voices

Hivestock

CONSULTATIONS

A list of consultations collective advocacy had represented at. These will probably be new from month to month. So just list them including any regular ones that have occurred in more than one monitoring period.

SOCIAL CAPITAL

OUTREACH

How have we been connecting with hard to reach groups?

COMPLAINTS

