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November 2015
BREAKDOWN OF TOTAL ADVOCACY HOURS




   Direct



       Indirect

	Volunteer 
	  Staff 
	 Total

Direct
	Prepar-    ation
	Travel
	Super-

vision
	Training
	Total

Indirect

	      130
	      83
	    213
	     115
	    66
	    6
	    25
	  212


EQUALITIES

COLLECTIVE ADVOCACY GROUPS
Volunteer Drop Ins

Brief Remit

To manage diaries, inform volunteers of opportunities, allocate PC representatives and promote discussion and participation

Issues

Health Inequalities Seminar Branching Out
PQI Schedule 2016

AdvoCard’s Continuous Professional Development event

Advocacy stall an Edinburgh Royal Infirmary

Mental Welfare Commission visit to Orchard Clinic

Presentation on Patients Council at Artlink event in Glasshouses

RHSC and DCN staff communications group

Election of management committee members at AGM

Change of name from Volunteer Drop Ins to Meetings for Active Volunteers and ground rules

Drop In session for in patients

Session with Linda Bates from ASH and Sue Kheda, the REH Smoking Cessation Worker

Distress in psychosis PhD Project

Growing Space working group

Letter about lack of planning for non-acute beds on REH site

Actions

Asked who would like to attend Seminar

Discussed PQI schedule with volunteers

Explained purpose of development event

Requested volunteer to help run advocacy stall

Agreed to accept offer of meeting with MWC visitors

Requested volunteers to do presentation for Artlink

Discussed benefits of PC representatives on RHSC group

Nominations forms made available

Discussed change of name and drawing up ground rules

Discussed name and poster for new drop in

Discussed current state of play around smoking in REH, assistance for patients who smoke, campaigns to help people quit smoking, and smoking and mental health. 

Three people expressed interest in PhD project

Representatives requested for Growing Space group

Discussed writing letter
Outcomes

Two places booked on seminar which was subsequently cancelled

Populated PQI schedule with existing volunteers which can be changed later if necessary 

Four people attended Professional Development event

One volunteer and one worker manned advocacy stall

Two PC representatives met MWC Participation & Engagement Officer at Orchard Clinic

Presentation successfully delivered

One volunteer and one worker accepted as representatives on RHSC group

Seven Management Committee members elected at AGM

Change of name accepted and continuing to work on ground rules

New name chosen “Wednesday Welcome off the Ward) and poster designed

Two volunteers interviewed for PhD project

Two representatives identified for Growing Space group

Meeting arranged to draft letter


Management Committee Meetings 
Brief Remit

To maintain overall control of the activities of the Patients Council ensuring effective administration and accountability
Issues
Induction of new volunteers 

Annual General Meeting

AwayDay

New name for volunteer drop in

Chat and Mince Pie party

Website figures and financial information

Patients Council Meetings 2016

AdvoCard Board 

Actions
Update on latest two volunteers

Finalised guest speaker, venue, catering

Evaluated AwayDay

Discussed new name and need for ground rules for volunteer meeting and group supervision

Agreed date for Mince Pie Party

Website figures and financial information presented

Gave update on list of guest speakers

Informed Management Committee about AdvoCard Board developments
Outcomes

Stage 3 training now completed 

AGM arrangements completed

Agreed to hold annual AwayDays and identified preferred venue

New rules drawn up for group supervision and progressing for volunteer meeting
No concerns identified about website figures and financial information
Collective Advocacy Meetings on wards

Brief Remit

To listen to patients’ views about the service they receive on the ward then work in partnership with the hospital and other agencies to improve the service

Issues

No issues raised
Issues

Clothes going missing when sent to laundry

Lack of activities and stimulation on the ward
Actions
Discussed with senior charge nurse 

Outcomes

Pens ordered so nurses can write patients’ names on clothing labels

Programme of activities being drawn up
No issues raised
Issues

Continuity of care

Food quality

Smoking on the ward
Actions

Discussed with senior charge nurse
Outcomes

Issues of locum consultants and boarding out raised with hospital managers

Variable quality of food raised with catering

Meeting about smoking arranged with hospital managers, nursing staff and Patients Council
Issues

Broken water dispenser

No battery in smoke alarm in dining room

Wifi access

Art therapy

X-box
Actions

Raised with senior charge nurse
Outcomes

New water dispenser being ordered as old one not repairable

Battery installed

Repeatedly raised with hospital managers

SCN following up Art Therapist request with OT and Meadows Female ward who have one

Considering replacing X-box which was stolen
Issues

Smoking on ward

Noise on ward
Actions

Passed to SCN
Outcomes
Noise and smoking will be monitored 

Issues

No issues raised
Issues

Request for staff to remind patients when events are coming up they might be interested in

Vending machine for soft drinks
Actions

Raised with senior charge nurse
Outcomes

No issues were raised
Issues

Discussion on human rights
Actions

Agreed to continue to discuss issues around rights and freedoms with patients
Outcomes

Patients more aware of their human rights
Issues 

Smoking policy
Actions

Agreed to feed views back to hospital management
Outcomes

Views about smoking policy made known
Issues
Activities

Use of mobile phones especially during post meal observation

Decision making
Actions

Discussed with senior charge nurse
Outcomes

Two posts in Day Programme becoming Activity Co-ordinators, working across Day Programme and In Patient Unit.  Screen, projector and new TV have been ordered.

Staff are planning activities for post meals obs and investigating getting computers or laptops for patients

Plans to introduce weekly 30 minute meetings for patients and staff to develop action plans
Issues

People raised issues with their welfare benefits
Actions

Advised people to contact AdvoCard’s welfare reform worker
Outcomes

Awareness of community resources were raised
EXTERNAL AGENCY LINKS

GreenSpace ArtSpace Update
Five of us attended a very interesting and informative update which explained what’s been happening over the past few months and what will be happening over the next few months.  Patients Council has indicated interest in being part of the development and delivery of activities in the growing space.
Landscape Design Group

Our representative enjoyed the first meeting of this group which discussed walkways round site and tree preservation
Community Voices

Environment and Engagement Group

CAPS AGM

Lothian Advocacy Workers and Volunteers Group

Seven of us attended the second meeting of this group which gives advocacy workers and volunteers in Lothian the opportunity to discuss relevant issues and share information.

EVOC AGM

REAS Nutrition Group

Wayfinder Grade 6

AdvoCard Board Meeting

LRN Meeting

The Hive Partnership Group

Presentation at Artlink Event

AdvoCard’s Continuous Professional Development event

Advocacy stall at RIE

Psychosis video screening


Wayfinder PSP

AdvoCard Managers Meeting

Information Station

Patients Council staff and volunteers enjoyed their turn at manning the advocacy stall in Walpole Hall.

Lothian Mental Health and Well Being Programme Board

Meeting with Mental Welfare Commission visiting Orchard Clinic

Older People’s SPD
CONSULTATIONS

A list of consultations collective advocacy had represented at. These will probably be new from month to month. So just list them including any regular ones that have occurred in more than one monitoring period.

SOCIAL CAPITAL

OUTREACH

How have we been connecting with hard to reach groups?

COMPLAINTS

