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www.rehpatientscouncil.org.uk

Royal Edinburgh Hospital Patients Council (PC)

Monthly Progress Report

October 2015
BREAKDOWN OF TOTAL ADVOCACY HOURS




   Direct



       Indirect

	Volunteer 
	  Staff 
	 Total

Direct
	Prepar-    ation
	Travel
	Super-

vision
	Training
	Total

Indirect

	    106
	      93
	   199
	    118
	    80
	  13
	   78
	   289


EQUALITIES

COLLECTIVE ADVOCACY GROUPS
Volunteer Drop Ins

Brief Remit

To manage diaries, inform volunteers of opportunities, allocate PC representatives and promote discussion and participation

Issues

Presentation on New Psychoactive Substances

REH Phase 2 Landscape Design Group

GreenSpace ArtSpace Update Event

Mental Health Awareness Event

Information Stations weekly event

Scottish Independent Advocacy Alliance Conference and AGM

Questionnaire from fashion student on mental health

A&E All & Equal project

Stories of Changing Lives II

Mental Welfare Commission for Scotland Good Practice Guide Working with Independent Advocates

MECOPP Gypsy Traveller awareness event

ASH Focus Group

Edinburgh Foodbanks New Referral Agency sign up event
Actions

Invited volunteers and staff to attend NPS presentation

Requested volunteer to represent PC on Landscape Design Group

Informed all volunteers about GSAS Update Event

Requested volunteers to help man stall at MH Awareness Event

Requested volunteers to help man advocacy stall at Information Stations

Informed volunteers about SIAA Conference

Asked if anyone was interested in completing student questionnaire

Advertised A&E project search for participants

Request for copies of Stories II for National Libraries

Showed volunteers that Patients Council is featured in the MWC Guide

Asked who would like to attend Gypsy Traveller event

Request from ASH to conduct Focus Group as part of project on smoking and mental health

Asked volunteers if we should consider becoming food banks referral agency
Outcomes

Staff attended NPS presentation

One volunteer selected for Landscape Design Group

Five people attended GSAS Event

Four people manned Awareness Event stall in twos

We agreed to man the advocacy stall on 26 November

Two volunteers will attend SIAA conference

One volunteer agreed to complete questionnaire but was unable to participate due to need for NHS Ethics Committee approval

Stories II and Stories I given to National Libraries

One volunteer attended Gypsy Traveller event

Agreed to invite ASH to drop in in November

Agreed to take Food banks issue to Staff Patient Dialogue meeting

Management Committee Meetings 
Brief Remit

To maintain overall control of the activities of the Patients Council ensuring effective administration and accountability
Issues 

Update on volunteers

Group Supervision

AwayDay on 26 October

AdvoCard Forward Planning day

Finances and website

Patients Council Meetings 2016

Christmas lunch

Reprovision of Verandah Club services
Actions
Informed committee of progress on new volunteers

Discussed whether to continue group supervision sessions in 2016

Discussed topics for inclusion in group dynamics session at AwayDay

Two office bearers agreed to attend Planning day

Examined financial and website information

Agreed another guest speaker for 2016 PCM

Agreed venue for Christmas lunch

Discussed Verandah Club services
Outcomes

One PVG completed, two others in process

Agreed to continue group supervision on a two monthly basis

AwayDay topics agreed

Planning day cancelled

Financial and website information approved

Guest speaker added to list of speakers for 2016

Christmas lunch arranged and deposit paid

Raised Verandah Club issue at reprovisioning meeting

AwayDay
Ten people attended a very successful training session on Group Dynamics at Central Hall with an excellent external facilitator.  Several useful action points were identified and are being implemented.
Supervision
One group supervision event was held.  One practice development session was held.  External staff supervision session was held.
Collective Advocacy Meetings on wards

Brief Remit

To listen to patients’ views about the service they receive on the ward then work in partnership with the hospital and other agencies to improve the service

Issues

Cleaning of rooms

Lack of courtesy packs

Staff having to spend too much time on paperwork instead of engaging with patients

Smoking on ward

Not enough time to eat meal before trolley is collected

Security for possessions

Emergency clothing
Actions

Reported to senior charge nurse
Outcomes

PQI audit identified several measures which are being implemented

Courtesy packs given to ward
Raised at senior charge nurse meeting

Staff trying even harder to manage smoking on ward

Patients advised that they can leave trays in kitchen for collection in the morning

Patients advised how to use instructions on safes or ask member of staff
Emergency clothing system explained

Issues
Security of lockers

Actions

Reported to senior charge nurse
Issues

The ward is very noisy

Legal highs are being used

Lack of activities on the ward
Actions

Passed on to SCN

Passed on to SCN

Agreed to raise with hospital management
Outcomes 

Noise levels monitored

Drug use monitored

On-going problem but we continue to advocate that patients want more choice of activities
No issues were raised
Issues

Efficacy of medication

Smoking on the ward

Length of stay
Actions

Reported to senior charge nurse
Outcomes
Further measures to encourage patients not to smoke in the hospital

Wayfinder PSP to implement new pathway for patients on rehab wards
Issues

Patient mix

Missing Patients Council posters
Actions

Reported to senior charge nurse
Outcomes

Patients advised to speak to staff about effect of behaviour of other patients

Posters displayed on ward
Issues

Praise for rehab staff
Actions

Fed back to staff
Outcomes

Staff/patient relationships hopefully improved
Issues
Request to have newspapers made available on the ward 

Actions

Raised with SCN
Outcomes

Newspapers will be made available
Issues

Patient mix

Activities in dining room during emergencies

Food

Noisy heating pipes at night
Actions

Reported to senior charge nurse
Outcomes

Activities provided in dining room

Food concerns reported to catering

Heating pipes reported to Estates

Issues

Discussion with Hive manager about attendance of PC member at Hive-based event

Actions

Discussed issues

Outcomes

Agreed course of action
EXTERNAL AGENCY LINKS

Reprovisioning

Staff and volunteers attended two sessions related to Phase 2 reprovisioning of REH.
Meeting about Safety, Privacy & Dignity meetings on Older People

Discussion with Edinburgh Carers Council about involvement in SPD meeting for older people which are planned to start in 2016.
Edinburgh Mental Health Planning Group

EVOC Joint Strategic Needs Analysis Development Event

Choose Life

Workshop on New Psychoactive Substances
Both members of staff attended this extremely useful and informative workshop.

Staff Patient Dialogue

Topics discussed by NHS, Patients Council and other third sector staff and volunteers, included staffing levels in the hospital, Safety Privacy & Dignity, Patients Charter, smoking ban, courtesy packs, computers for patients’ use and Edinburgh Food Banks Referral Agency request.  

Mental Health Wellness Awareness Event

Good opportunity to inform a wide range of people about the Patients Council and to network with NHS and third sector colleagues.

MECOPP Gypsy Traveller Awareness Event

One volunteers attended this event which was interesting, informative and enjoyable.

PQI Eden Male

We provided patient representative who recorded the views of four patients on the ward.

AdvoCard Managers Meeting
CONSULTATIONS

A list of consultations collective advocacy had represented at. These will probably be new from month to month. So just list them including any regular ones that have occurred in more than one monitoring period.

SOCIAL CAPITAL

OUTREACH

How have we been connecting with hard to reach groups?

COMPLAINTS

