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	The Royal Edinburgh  Hospital Patients’ Council is a registered charity

Scottish Charity No SC021800

Our offices are situated off the Link Corridor in the Andrew Duncan Clinic

Website:  www.patientscouncilreh.org.uk


WELCOME TO NEWS, VIEWS AND COMMENT FROM THE ROYAL EDINBURGH HOSPITAL





�











The meeting is open to everyone who is using or has used the services of the Royal Edinburgh Hospital. 





Refreshments will be provided 








PATIENTS COUNCIL MEETING


2.00-3.30PM


Monday 26 March 2012 


THE HIVE 


ROYAL EDINBURGH HOSPITAL





Merrick Pope will be coming along to tell us all about the Self Harm Project.











NHS Lothian Board meetings will be held at Waverley Gate on the following dates:


28 March 2012


23 May 2012


27 June 2012 (Special meeting to consider the Annual Accounts)


25 July 2012


26 September 2012


28 November 2012





They are open to the public so please go along if you would like to attend.


 


 








Our last Patients Council Meeting


Monday 23 January 2012


Edinburgh Crisis Centre


Our guest speaker was Stephen Atkinson from Edinburgh Crisis Centre which has been fully operational since 2008.  They help Edinburgh residents who are over 16, have mental health difficulties and are in crisis, as well as carers.  They’re open all day, every day.  People self-refer but can’t just drop in - the first point of contact is a free, confidential 24-hour telephone helpline (0808 801 0414), text (0797 442 9075) or email (� HYPERLINK "mailto:crisis@edinburghcrisiscentre.org.uk" �crisis@edinburghcrisiscentre.org.uk�).  Staff can then invite them to the Centre for face-to-face support or overnight stay if necessary for up to a week (4 rooms are available).  Centre staff, who are experienced in mental health, help people to explore what crisis means to them, its causes and a way forward. They offer emotional support to relieve distress, identify strengths and develop strategies to deal with how a person feels at that moment, support people to improve their life, work out how to stay safe and improve things for themselves.  The service is confidential except if life is in immediate danger or if there is a child or vulnerable adult protection issue.  It is NOT a medical service, but offers an alternative; some clients have no contact with mental health service.  They can’t give advice on medication but can recommend sources of advice.  If someone is housebound, they can offer telephone support or pay for transport into the Centre.  They want to do some work with Lothian & Borders Police who are often in contact with very vulnerable people.  They often tell people about the support they can receive from AdvoCard.  There is considerable interest in the service from other parts of Scotland.





New Issues


Wayfinder  -  Ronnie sought volunteers for three areas of focus:


Joint communication, leadership and decision-making  (Patricia)


Rehabilitation pathways (Ronnie)


Extending into the community (Shirley)





Update


The Patients Council is now only open Mondays-Thursdays. David also supports collective advocacy in the community 1 day a week.  


Partners in Advocacy are taking over responsibility for Canaan, Jordan, Myreside, Ward 14 and RVH Ward 1.  We are devising a simple process for reporting advocacy hours to our funders, as per our service level agreement with CEC/NHS.


We have concerns about staffing levels on the wards, i.e. about the numbers of staff, not the quality.  Patients on acute wards struggle to get passes as there are not enough staff to take them off the ward.


We distributed our Quarterly Report for October-December 2012.








Acute Wards


We are committed to provide regular collective advocacy meetings on acute wards despite the reduction in staff hours. Therefore we have reorganised how we can do this with the help of our team of volunteers.. As we will have mentioned in previous newsletters and reports, one day of the manager’s post will now cover community collective advocacy. The development and admin worker will take on work in acute and rehab. The Acute wards will now be covered as below:


Balcarres Male / Female North


David, AN and EH


Merchiston Male South


David, AN


Meadows Female South


Maggie, PW


Hermitage East and Midlothian


Advocacy provided by CAPS.








REHAB WARDS


The rehab wards will now be covered by staff and volunteers as follows:


Craiglea 	Maggie McIvor and CM


North Wing 	Maggie McIvor and PW


Swanston 	David Budd and AN


Ettrick 	David Budd and AN








Recording hours


As part of the service specification we are required to record our direct and indirect advocacy hours and report on them. We have developed what we think is a simple way of recording and presenting these hours and other stats which we plan to include in future quarterly reports. 
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Care of Older People and CAMHS Project


First of all, I would like to apologise for an error in the January newsletter.  For some unknown reason, I included Eden and Comiston in the list of wards the PC no longer covers, but I meant Jordan and Canaan.  I’m really sorry for any confusion this may have caused!  So, to recap, the Patients Council works in Eden and Comiston wards for older people, and we also cover CAMHS In Patient Unit, CAMHS Day Programme and the programmes for younger children at Forteviot.





We discovered at the end of last year that the original plans for Comiston included a lockable drawer for every patient.  We are delighted that these have now been provided.  Good to see a lock on the front door too – much safer and more secure.  Patients are very happy with the new ward although there are still some problems with showers and washbasins.  





Patients find that Eden ward is much calmer and safer now that the male and female wards are run separately but they enjoy the mixed activities that have been retained. Patients are looking forward to the reintroduction of community meetings.  Staff are excellent but staffing levels seem very tight.





CAMHS staff are highly thought of by their patients although staffing levels can occasionally affect the provision of activities.  Our meetings with young people provide an extra channel of communication between patients and staff.  Issues raised range from privacy, information and confidentiality to hoovering and heating.





We would like to thank staff for listening to the views expressed by patients in our collective advocacy meetings and for everything they do to address concerns and consider suggestions to improve the lives of patients on the wards.  





Maggie




















Multidisciplinary team meetings


In January we attended our first multidisciplinary meeting for the south wards Merchiston and Meadows. The meetings are an opportunity for staff from different disciplines to come together to give updates, discuss issues and improve communication. The group also includes community based staff such as OT and CPN. At the first meeting all 4 Patients Council representatives covering the two south wards attended and introduced themselves. We informed community staff of Anna Bluefield, the SAMH funded community links worker based at the Hive. The other meetings were not as well attended but the REH staff are discussing and developing how these meetings can be promoted and organised better to develop a good model. The model will then be used for North and South, East and Midlothian teams.  


We have collectively advocated on a number of Acute Ward issues. 





Mental Health Tribunal Service for Scotland


An issue brought to our attention by AdvoCard individual advocacy is a problem with the tribunal process. The CTO form doesn’t have a dedicated box for saying if patients or carers have communication difficulties. For example if someone requires large print or a hearing loop. Individual advocacy have experienced tribunals where someone with a hearing difficulty wasn’t properly engaged in the tribunal process. We worked with Erin Townhill - Policy and Parliamentary Officer at the Scottish Independent Advocacy Alliance (SIAA) and individual advocacy staff at the REH to put together a letter highlighting the issue and issues with communication in general between everyone involved in a tribunal. We addressed the letter to Sarah Boyack MSP and copied in every other MSP and person we thought could do something about the problems. This included Dr Morrow who is President and Members Liaison Officer at the Mental Health Tribunal for Scotland. We have had acknowledgement the letter has been received and two questions will be raised in Parliament.





What action is the Scottish Government taking


to ensure that public bodies are fulfilling their


equalities duty to individuals with


communication difficulties who are attending a


Mental Health Tribunal?





When will the Scottish Government implement


the recommendations from the McManus


Review on improving the performance of


Mental Health Tribunals and will the specific


needs of individuals with communication


difficulties be considered in the implementation


of the recommendations?
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The  Royal Edinburgh Hospital


Patients’  Council


is an independent collective advocacy project for people who use or have used the services of the hospital. We provide a forum for common issues about mental health treatment and care and represent patients’ interests in order to improve services.  We hold general meetings every two months. To get involved with mental health issues from the service-user’s viewpoint, contact our Project Manager, David Budd or Development/Admin Worker, Maggie McIvor.





            Telephone: 0131 537 6462


Email: � HYPERLINK "mailto:maggie.mcivor@patientscouncilreh.co.uk" ��maggie.mcivor@patientscouncilreh.org.uk�


� HYPERLINK "mailto:David.budd@patientscouncilreh.co.uk" ��david.budd@patientscouncilreh.org.uk�





Write: The Patients’ Council, Royal Edinburgh Hospital, Morningside Terrace, EH10 5HF





Our Management Committee:


Tony Davis, Eileen Hay, Shirley Gowers, Ronnie Jack, Carol Manley,  Albert Nicolson, Alison Robertson, Patricia Whalley.   Co-opted members:  Cathy Robertson, Leah Marchbank





More Patients Council Meetings 2012


To be held at 2pm in The Hive


Date		Guest Speaker


28 May	Ron Johansen on NHS24


23 July	Maxwell Reay on Spiritual Care 


24 Sept.  	Smita Grant on Services for Minority Ethnic Communities


Annual General Meeting


26 November, 1.30-3pm followed by buffet


MR7, NHS Lothian HQ, Waverley Gate


Guest Speaker: Shulah Allan, NHS Lothian Board
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Management Committee Member Profile





After 15 years of volunteering, I encountered difficulties when I wished to develop this.  Then I (at last!) succumbed to Albert Nicolson’s persuasions to join the Patients Council!  





Since then, I’ve participated in group counselling on wards – challenging work but direct contact with patients is central to my volunteer motivation.  I’ve also become heavily involved in the Wayfinder project on the rehab wards and in working with Artlink on poetry and drama.





I experience real satisfaction that my own problems over the years can now be put to positive use because I find it easy to meet similar sufferers on their own terms.  My work with the Patients Council gives balance and perspective to my academic work – helping others rather than myself!  It’s interesting to transfer to an area where being a ‘prof’ creates initial suspicions but has later had a positive effect.  





I was astounded at how much work members put in and the range of different mental health areas covered, often despite personal difficulties.  Membership has also aided my (hitherto frustrated) desire to get user representation on decision-making committees – although there’s still a long way to go!





Ronnie Jack

















To receive the newsletter direct,  by post or e-mail, please complete this section and return it to Maggie McIvor, Development & Administration Worker,  The Patients’ Council, Royal Edinburgh Hospital, Morningside Terrace, EH10 5HF


I would prefer to receive the Newsletter by post  □ email □ (tick as appropriate)


Name ____________________


Address________________________________________________ Post code____________________


Email 	______________________________________________________________________________
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